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Ampac Int. Systems Ltd
A M PA P.O.Box 1000.33 N.SM.C.
Auckland, New Zealand

WARRANTY POLICY

1. We undertake to repair, or at our option, replace without cost

to the purchaser either of materials or labour, any part which
within 12 months from the date of purchase is found to be
defective, provided that the product has been used in accord-
ance with the Instruction Book, under normal domestic use and
has not been subject to misuse, neglect or accident or disman-
tled, repaired or serviced by any other than an authorised
Ampac Int. Systems Ltd or Crestag Pty Ltd service agent.

2. All claims for warranty must be done through the retailer or
supplier from whom the product was purchased. Proof of
purchase or the warranty card stamped by the supplier must be
supplied.

3. This warranty is a “return to base” warranty which means the
item must be returned to the manufacturer for repair. An e@
change unit may be provided in this case. If replacem

service under this Warranty Policy is required an ance
prevents you calling personally, forward yo FREIGHT
PREPAID to the nearest authorised A restag service

agent. %Q

4. Any costs incurred to repair a unit that is not covered by
warranty will be passed on to the consumer including cost
incurred to remove the faulty unit and replace with an exchange
unit. Ampac and Crestag are not responsible for any onsite
costs for goods not covered by warranty.

Model S/No Date purchased

OPERATING INSTRUCTIONS:

The Intuive Series heat pump and conrdl sysemhas beendesgned sothet
the Spaypod canbe automaticaly gperaied mainiaining pre-determined heet
ardieingapaaions Annbutdodkpuistesyseminbasespmode

whenabsouiequietisneeded

Beloregparaingthe Spapodersuetatheidoningcondionsae
checked:

1/Tretthe S podsuppartectipmerntis propery fuggedin Chedkhet
eachiemspuggedinothe coredt sodetasmarked onte
arichssd

2/Ersuetathe ponersypdyiscaredyraed IE AlSampsysemis
plogedinbal5Anpraiedauet Reingispined onfiortdecalof
amidbox

JTreaaid mustnot be instaled on an extension cord . If the
lcaiondfasuisesupdysiutherfiomie Satenequiedersue
aqueliedBedicentsasLisbeponersydyedaponerpart

manmmmgbdasqzﬁiadm

Hﬂ*eSpJapoda]nrertmsbeab}HHyvenhed Ensurethe
manuiadurerhesprovided propenventistionin Spapod cabinet
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& Ensure thatyou the Spapod onner undersiands howto operate the
eguioment Chedanihyoursypierfyouaehavingdiiouly.

Ne  hsareinssirs, saeeebditainbbeaecaicasete

awihtesypasseviereaesardiebensuetayarmonersgly

sacequake. Themanuadurerdoesnatguarariee trataponer sypesae

SHE

SPA POOL START UP

1/TheSpapodmustheprapatyied Ersueteresnodosiudioniohe
dimmefiied)ardhevaerbdswdaoetenimumed

2Credktetahvalesaencoredaparaigposion

3y ek I

NOW-

1 Tumthe ponersupply smichonwherekeadis puggediniosupply.

2Muntremainssachan Note : Some models feature an Earth Leakage
QuouiBederanthecodsstandteresstsaich
shadbenteanposion Whentesichishigl/unedan
the pump, blower and acoessaries should momentary switchon.
Thsssplytecommardcenteresetigiset

3Presste Hatbuion sotretthe Bar Gigphindcates gpprax 3daoning
tessembopaae@25)

4/ The contrdl auomaticaly siarts in dermand heat mode. The swich Pumpl
bgishobbeayebontiargeadour @29) ©

HThetimedodkshoudbeadusedioalowsysemiboperaie (0g5). The ‘@
Spapodshoudnowbe hesting. Note ‘rihestipimenhearyard @@
sckpendentonamtientiemperatie, e dfoover, szedipod), S
Quelydins e Frepunpsriopesingerotoe @,{@%0

shodingsedn (g9 Q
PRIMING FUNCTION %Q@’
Tressamwlauomecayuntrl0sscodsopimel fitso
adeetshebmpassoedwintePuTplshichwish@@?29)

The Pump1samchcanbefutherpressedasanaidiopiming Onceweters
adeedteartdwlgpesenteadomeicmode (Seefutindg
sedionforposshie causes oweter alsence)

PUMP 1 FUNCTION SWITCH

ThePump 1swich (ig 2.12) contrals the aperaion dfthe pumpand healer
and selects between automaticidock and manual modes. Wheninthe
automaiicmode (default Siartup condion) the lamp shons oange. Thetime
dodowlauiomeicalyuntessemadfandonatpesetimes (Seeire
dokssigirsiudions-pegeh)
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SPA WATER TREATMENT

RECOMMENDED CHEMICAL VALUES 666
' é

1.5 - 3.0 PARTS PER MILLION (PPM)
7.4-7.6

TOTAL ALKALINITY... 100 - 120 PPM

ABOVE VALUES, C UNHEALTHY BOTH TO YOUR-
SELVES AS BATI-@@, AND TO YOUR SPA POOL EQUIPMENT.

PH %Q
Thi @neasure of how acid or alkaline the spa water is (below
S acid, above 7.0 is alkaline,). Low PH will cause corrosion

FAILURE TO MAINTAIN Y%R SPAWATER CHEMISTRY TO THE

%J\\if of any metalwork, in the water. (element, thermostat pockets,)

High PH will cause scale formation and cloudy water.

TOTAL ALKALINITY.

This is a measure of how resistant your spa water is to change of
PH, A low TA (0 - 80) ppm will allow the PH to fluctuate rapidly,
normally to the acid end, and will make it very hard to correct the
PH back to the ideal range.

CHLORINE.

Levels of sanitizer is important to prevent the build up of bacte-
ria, and algae in the pool water. Chlorine is not the only sanitizer
available to do this. Other sanitizers are Bromine, Ozone.

DAMAGE TO THE ELEMENT, THERMOSTAT POCKETS, AND
ASSOCIATED METALWORK, DUE TO THE POOR
MAINTENANCE, OF WATER CHEMISTRY, ISNOT COVERED BY
WARRANTY.

AB 0695
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TROUBLE SHOOTING GUIDE

Duingtheonpetiodsas sethythe dodkandwhieinauiomaicmode the

FAULT CAUSE REMEDY madreaaaewmmdwmmmsaﬁgmwmm
toasademand heat system. This meansthat the pump and heater switthon
whenthe temperatLire has dropped by adefined amourt. They coninueto

No power (LED's not on) STee Y11 Chefkisearaaihedea L
swich board, Check RCD on gpageuntheemperaiure setpartisteaded
cdst
Thedeutsatupmodesanaysauomeicsothetnevertofaponer
Poneraektebun fckinplmbing Repurb eimnae Bl fepcd ssLpnteted sae
o Arbckinplt sysemieimi ; s : ;
o dbde p_&@edmgg%ba\/\eennemd,amardmmasrdwﬁedw
mimcpere@211)
Noweter (LED lamp flashes Velesshit Ak Openvalves. Comect pumbing.
on pump switch) eulidentweer Poe Make sure water above Fig 2: Spa side switch features.
fequiesceany skimmer minimumievel. Cal @; 13 12. 11. 10
= TR ]
PuTpwrotsachan PuTp 1 swich inime dock Swich o manual mode. Make R HET
mode. sure pup s puggedin 1 %9-:'&
securely. Chedk overload swich
ool X"@B—F |
X$ o e
Pump operates but no Jstraddie) Tungson Topuppod©
pressue \Weterleve o, Sudion aetbd Ubodkadm 3.
boded Areskonsudin Repeiarels Ceenter:
lireFiltedirty.
BonerTutoPumplet pocessory ntplogedin Meke sure accessory p ‘%&_ L d-lu=-| oo
g hbsﬁﬁmmdm;f\\w“ |
NoLight Lihtrotplogedin Lamp Checkplgs 1 4
boan lsax Repece
1. llluminated switch surround.
Savirdreahieaa PRI oIS e 2. Temperature Ba_r Graph Display
hestoLbierranngheat b Ar qpearding Boesse @» buibineesehest Tun 3. Temperature adjust down
gbsanogfam %@ Arditedigsdstidnie 4. Check temperature (NB. See Page 5)
eouch - quaaig) Rpodaoe: ;
checkf ok e cokseis 2 'Igempezratur/ef?djust up
(deep mode). Dependanton - rump 2 onio
podie & selom 7. Light on/off
hesting performance may be 8. Led status indicators for Jet & Light functions
e 9. Led Tri colour Leds for Mode & Air switch operations
LEDsfesting rpecreatat Tum poner of at meins snich 10. 4 state air control switch.
BedatHe frSsecs Refrfy 7. pege9 11. Mimic panel
resar e 12. Pump 1 switch

IF ANY OF THE ABOVE MEASURES FAIL TO RECTIFY THE LISTED FAULTS CONTACT 13. Heating indicator _
YOUR DEALER OR THE NEAREST SERVICE CENTRE LISTED ON BACK COVER. 14. 20 segment display showing set & actual temperatures.
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PUMP 1 SWITCH (cont)

The Aubmodesreachedby pressing snichunil heindcaiorshons
YelorOrange Theconrdlerwd sichthe pumpandhesingonand ofas
wdlasterebartiaino,dgliequied Thsmodesaridsdby
tefredokseis

The pump canbe operaied manualy etany ime by pushingthe smchuntl
thelampindcaiesred Duingmanual gperaionte pumpwiiunupio 3
hous wihthehegierumingonandofunderthemosiataonid. Repressing
tesnichiesatste3nourimeradwigveaiiter3housiuming

AIR SWITCH
TreArBonarredsarniohespapodwaerus ey fomteseawdar
bordtegadgpadyondeson Olentrearwlisd acbirtente

waierand canbe usedas anaid ibredudngweteriemperatLre asdesred by
rebaher Whete Artnersaperaingthe podhesingsauiomeicaly
unedafl ocedshedding) @213} WhenArBonersiuned dffhe:
hesingindcairig213 edngushesandhesingresumesienuied,
Oependentonoperating mode. Ar Bowers are avalabie in unheatedheated
\asrs

Muli speed version:
Themuiispeed snichesthe ArBoner through three difierent speeds. When
snichpushedihebonersatsatispesdwihtelbrpindcaiorshoning @
Red. Each subseguent stiep reduces speed with the lamp changing to Yelow/ @@
Orange formid speed and Greenforlow speed. @

5-

Ramping version: (
Therampngversonswicheshe ArBonerfroughtobed @%\
Urargesbwosddingnode

THE LIGHT SWITCH
ThssaggeandfiundonnomalyusedioiuntepodigtWhenana
redbmpsLmreed

NOTE: Tregtiundnhesennbut0mineime:

THE PUMP 2 SWITCH
Thisswich (ig26) conraisthe Jet punparaher AUX operations. The LED
bmpdsplayswhenadive andthe heat L ED isextinguished (Load Shedding).

NOTE: Theaboe3saichfundonshaveaninbuk30mnuetmeat

page4

SWITCH INSTALLATION

Trehuvearidpedmusthersaladinaondancewinbcalebaid
bodyreguisions Parfoueratierionshoudbepediotecatenzonestet
aepatdhesy Hos IE heatehaesstesnichmugbersalsdan
temakaoeskdtepdteSepd

Arecianguiar hole of 119mm X 61mm X 40mm deep is required to mournt the
Ampecoonid ped Cableancesssrequiedatbesedihde. Snichis
nmndmabeajdmasd‘aimebanmdmhbbdmm

SPECIAL NOTE
Alequpmentatiached mustnat
ecdtetiidingasspededmn
tecverdtearidboxNB.10
ad15Ampvesorsasklke ks
essenthet15Anpraiedoonides
aepLggedinothecaredtmains

sodet (Thed gwinatisiaroad
autietsod<ets). Whencomeding o
theponersupplyersuretrattheleed
ebdiceieg Hors Dondiedl

power lead where damage may be
causedbypeapeveligovertar

g DO NOT OPERATE CONTROL ON AN EXTENSION LEABsue
e .osaenteeaedpodnandilyisated frecride
fdsnutcodiondredkandopeaetesd

ResetBution  @L2atehedipeamatoaftearidatso
resetalowimeiorhe ResatDevioebood down (20-30mins) befoetying

apnlidestenTeh i Savese ied

RED Over Temperature
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comedors IE mounedaboeteferapeningarherandintpator
drainegevalves Theoontrdlermusthe proieced fomran & plashing,

Q mustbemounied sothattheend usercanessly gperaietheimedodk

D tmustbemouned sothattheleads ofthe supatequpmentcanbe essly
plginotheanidboxsodes

B tmusthe posionedthetthehestingeementcanreachthe hesiing T'on
pump.

FF tmustbe mounied sothatal Spasuppatequipmentisanoessbleand can
beeadyremovediorsanie.

G Trearidboxmustbersgldcnasebepiomsotetts ot
Slaceceioler oyl

H Theconidboxisdesgnedsothetthe pumpls bonerandightwhere
fiied canbe plgpedinothe box Thesodesare deady mad<ed,

INSTALLATION OF HEATER ELEMENT
Theebmentmustheinsdled sotrethekeadisnatsiethedandirathe
eementioontrdboxcaneedlyberemovediorsenvice. Pay atenionto
instudorsonekementaoverersuing hetthe hesing ementispposiioned
axredy. The Olingpovicedmustdpopelyntegooedtecemant
haterbeioeighenngthebdanut@@S) Tohentebdanutyhardanly,

fig 5: 'O'Ring Placement ®
o°

Water Probe

This Side Up
Label

fig 6: Hand Tighten Only

Page 8

pye

THE THERMOSTAT CONTROL

The themostat adustment (Hat & Coal Buttons on Poolside switch) may need
phead seddHyrteisievdaysdapaaionibddantedesed

Eempeaue 3B Catetwhchiscomiotebebthebaherasindcaiedby
apoolthemometer. The butions mustbe depressed and held for 1. second
before adustmentcommences. Each stepasindicated by the lampsis
approx. 1°C. Fne adusiments can be made between steps by quick pushs of
elher butors, Tuningthe hermosiatomaximumwinatmake the pod
hestanyquider. (Contralrange Aprox. 22°-42° degrees Celas). The

contrd hesaninbutmemary sosetings are anays remembered even afier
ponerausariongdipaiods

W rrrLEsa)lrevxetars\/\elmedwieded(s

- Thenidheging dfhewaierwlidke anumberathours dependert
onvaisbans-
UTrequelydtersdimacundtepod
2Trequelyardichepodaove. (Whehesigawhenratinuseis
recommencedihetagoodiingcoverbeinsided)
I Theambertempaaieandwinddilfedorandwethertisanindoarar
atbodem
4/Properweterbvihroughthefierpumpandhegier.
S Tretdarbeecswherepossieaeumeddfandihe ArBonersnt
queety
6/Thequely ofteponersupdy.

THE TIME CLOCK FUNCTION

Theimedokisusedipreguibiehegperaingimes e podequipment
Thsndmisussdipunadgpeaiorsditepodiosandyasesp
mock Thedodkisaryefiedhveinthe Auomoce Anyndionsketonke
tepodigt donerecwibeemirsiedwhentearidergoesioseg
Whenthedodkabonstheconidierorunagan, pumpandhegingwl
resumehoneverteligh, Bonerar JetPumpwlremendfuniter
samchesae pressed again. The Bedronictime dodkcanhave upio 3skeep
paiocspercky @3
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TIME SETTING:

Frs seteteTelgtstid=gteteanatires

beingdgpayed Pesste SE Let(g32huininecessaywhennohing
P

1Peste S E Thun@33ortnosecodsosathehouskdig

2Pesste S E Lethuionasnecessayogethe corecthours Seetret
tre AM/PM §3%b0smet

3Peste SET bumbsatteminueskdig

4Pesste SE Ledhionbsethecordniues

5Pesste SET bunbsptemnuesbsig

4. AM/PM Indicator

——5: Sleep programs
1to3

6: Sleep Indicators

TseT ' TvES

1: Time Indicator———— @ ®)
TIME ON OFF SLEEP

TO SET TIME, PUSH &
HOLD SET BUTTON ____2: SElLect Button
UNTIL DISPLAY
FLASHES THEN PUSH
SELECT TO ADJUST. @

TO PROGRAM SLEEP TIMES PUSH SELECT

°
UNTIL 1,2 OR 3 FLASHS. SET ON/OFF TIMES AS @
ABOVE. @

3: SET Button

< @%
fig 3: Electronic Sleep Mode Clock @,

SLEEP SETTING: Q
When no times are flashing press the SELect tt n to get the SLEEP(1) ON

displayed. (SET TIMES (1) dot flashing on the display and ON lamp lit)
To set the SLEEP(1) ON time see time setting steps 1 to 5.

Press the SELect button to get the SLEEP(1) OFF time displayed (SET TIMES(1) dot
flashing and OFF lamp lit)

To set the SLEEP(1) OFF time see time settings 1 to 5.

The SLEEP(2) and SLEEP(3) times are set in the same way with the respective SET
TIMES dot flashing.
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INSTALLATION GENERAL

Theconidsysemhesbeendesgnedsothattseadlyremovediorsanvice,
orthatany attached andlary Spaequipmerntcanberemovedwihoutthe
need dfanekediicen ttisrecommendedthethe contdandequipmentare
posionedsotheyareansessdie Theheatpumpsysemabonstortefier
bterﬂshhrdafesth&nmsdfemeﬂﬁldﬂ
equpmentind.dngdhoireiosmustbeinsialedafierhehesier Theaonid
boxmouning ponisarelocaiedbedowthe pesicaoersaens ig 4A) at
eachcomerditheld Theseare desgned b iake atype 6PK 25mmsaewor
asmirypecnamountingmetixaf190x140mm@g4).

fy4Maringmetodiorooniolbo

CONTROL BOX & HEATER INSTALLATION
Theaoridboxmusthersilednaposinnaonstkaingheitoning
meters.
A Theamidbaxmugtbemouniedinavericalfanesotethefortbod i S
igieeding Theverinhdsshhearidedmstrave
wnesitdatbw
B tmusthemouniedsotretveier cannathegashedanitaris
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